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Bai 2

Lén ké hoach bai dang ban hang

trén mang xa hoi

NOI DUNG CHiNH

Ké hoach bai ding ban hang trén mang
xa héi la gi?

Tai sao can Ién ké hoach bai ding ban
hang?

Cach Ién ké hoach bai dang ban hang
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Ké hoach bai diang ban
hang trén mang xa hoi
la gi?

Chj An quyét dinh ban bon bon & trén mang xa hoi

ca nhan.

Nghi téi viéc d&ng bai, chi khong biét nén dang

bao nhiéu bai mét tuan, dang vao khi nao, va chj

cting lo lang réng noi dung céc bai dang l1ap di lap

lai gdy nham chan cho ngwoi doc.

Chi An nén lam gi?

i 8o 1901 b ChtGET Hih dan 10 .60 ChatGPT

M&i ngay ban déu suy nghi xem can mua gi, ndu mén Khi 14p ké hoach bai d&ng mang xa hoi, ban cling Ién
gi, nheng néu ban 18n dw tinh trwéc nhivng thir cin dy tinh trwdc, cho viéc sé dang ndi dung gi, khi nao
mua (tham chi trong mét tuan), ban sé chi can nhin  thi ding (th may? may gio?). Ban co thé Ién du tinh
vao d6 ma khéng phai dau dau suy nghi m&i ngay. trong mét khoang thoi gian nhat dinh (thwong la
Viéc nay gitp ban tiét kigm thai gian, biét chinh xac khi moét tuan).

nao can gi, va ddm bao khéng bd sét mén nao.
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Vi du: Ké hoach bai ding ban bon bon trén mang xa hoi trong mét tuan

N . Loai ngi o .
Ngay Gio dung Ngi dung chinh
. Phét truc tiép (livestream) vuon bon bon véi cau
- . . Gia tri htru = i . . . P
Thir Hai 8h sang ch khéc chuyén: “Bon bon dwoc cham séc tw nhién tai vwon

nha — ban c6 biét chiing moc ra sao?”

Gia tri httu | Video ngén: Loi ich strc khée tir bon bon, nhw tang

Thir B 7htéi A
trSa ' | ichkhac | cwong vitamin C, tét cho tidu héa.

Gi6i thieu san phdm: “Bon bon twoi, ngot, gid chi

WAL Uotd EEmIENE 40k/kg. Mua 5kg tang 1kg, inbox ngay hém nay!”

Gia tri hitu | Dang anh: Cach chon bon bon ngon, khéng bi chua,
ich khac va meo bao quan don gian.

Thir Bay 8h sang

Gia tri hiru | Hwéng dan lam mén &n tir bon bon: Goi y mén trang

(ETER e ich khac miéng ngon va dé& lam véi bon bon.

Tai sao nén lap ké
hoach bai dang ban
hang trén mang xa hoi?

> Tiét kiém th&i gian: Ban chuén bj ndi
] . " dung chinh trwéc, khéng phai nght
Dw tinh trwéc sé méi ngay.
déng noi dung gi, > Lén bai diang déu dan: Dang bai déu
s~ < v dan giup thong tin t&i khach hang va
khi nao thi dang dat dwoc hiéu qua lan truyén tot.
giup... > Ban hang hiéu qua hon: Bang bai
dang khung gi® phu hop sé thu huat
nhiéu nguwdi xem hon.
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THAO LUAN

Ban nghi minh sé lap ké hoach bai dang
bao lau mét lan?

Ban c6 thé ghi ké hoach vao dau?

Viéc I1ap ké hoach bai dang cé bat budc

trong ban hang qua mang xa hdi khong?
Néu khéng lap thi sao?
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Lén ké hoach bai diang
ban hang trén mang xa
héi nhw thé nao?

A LA

Hiéu khach
hang cua ban
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Két hop nhiéu Rt kinh
loai néi dung nghiém




1 \ Hiéu khach hang cua ban

Khach hang tiém nang
cta ban

Thwéng Ién mang xa hdi vao gi& nao?
—ar Trong bao lau?

Tir day, ban quyét dinh dang bai vo giér n2o, thir méy?

)l Ho thwng mong muén doc nhirng ndi dung

D5 nhw thé nao?

Ho thich hinh thiec nao nhét:
Hinh anh? Video? Phat tryc tiep?

Tir day, ban quyét dinh dang nhiing ndi dung gi?
(két hop véi ndi dung Bai 1)

Tir day, ban quyét dinh hinh thirc ctia bai dang.

Lam thé nao ban cé thé hiéu dwoc khach hang?

Quan sat

©®

Quan st nhing
khach hang tiém
nang xung quanh
ma ban ¢6 thé tiép
xic xem ho hay lén
mang xa hoi vao
gior nao?

Hoi, tim hiéu

7]

Néu c6 thé, ban c6 thé
cac cau héi truc
cho nhimg khach
hang tiém nang hoac
nhimg khach  hang
than thiét, vi du nhu:
“Anh/chi muén tim hiéu
thém vé gi?"

Tim kiém théng tin

&

Mét s6 béo céo hoac bai bao co
théng tin v& cac khoang thoi
gian va cac ngi dung ma nguoi
ding mang xa hoi thudng quan
tam. Ban c6 thé tim ching qua
céc cong cy tim kiém qua mang.

Thtr nghiém

Hay kién tri dang lan
luot theo cac gior va ndi
dung ban mong muén,
sau d6 qua qua trinh
thir nghiém ban s& rit
ra ndi dung va thoi gian
c6 nhiéu tuong tac
nhét.

Tham khao: Thei gian déang bai ban hang trén Facebook

12-15 giy

14 - 21 gid

Ngun: hitps:/hietnambusinessinsider.vn/

Ngay tét nhat: Thi Sau va Thir Bay
Ngay kém nhat: Chi Nhat
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Tham khao: Th&i gian dang bai ban hang trén TikTok

v L g Ngay tét nhét: Thi Sau
12 - 15 gig 15 - 18 gid .
7N Ngay kém nhét: Thir Hai va Thi Ba
Pl
18- 21 gig

Noubn: htps:ietnambusinessinsidern/

£y ]
« Khach hang tiém nang cla ban la ai?
Ban tiép can ho trén nén tang MXH nao?
+ Ban c6 biét ho Ién MXH d6 vao thoi gian
nao? Ho thich ndi dung gi khéng?

« Néu khong, ban dy tinh sé& lam gi dé hiéu
i . X dwoc ho?

+ Néu dbi twong khach hang tiém nang clia
THAO LUAN ban la nhiéu nhém khac nhau thi diéu gi
sé xay ra?

2 ‘ Két hop nhiéu loai n6i dung

e Cong thivc 80/20 (80% thong tin hiku ich, 20% ban hang)
® Két hop linh hoat cac hinh thirc khac nhau (tuy nén tang)
o Chi¥ don thudn
o Co hinh anh/ video

o Phat truc tiép
o Tir 5-7 bailtuan
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V&i mat hang ma ban lwa chon, hay thir lap ké
hoach bai dang ban hang trén mang xa hoi

n « trong mét tudn theo bang sau.
7@ Yk

[ Ngay | Gi® | Loaindidung | NGi dung chinh |

THAO LUAN | [

3 ‘ Rut kinh nghiém

* Quan sat va ghi chép lai cac thong tin:
o Bai dang nao trong tudn cé nhiéu luot tuong tac nhat? Bai dang nao
trong tudn c6 it luot twong tac nhét?
o Bai ddng nao nhén duoc nhidu phén hdi tich cuc nhét? It tich cuc nhét?

« Rt kinh nghiém cho nhirng lan sau
o V6i nhitng néi dung nhiéu tuong tac va tich cuc: Tiép tuc dang nhiéu noi
dung twong tw vao khung gio tirong tuw.

«+ Tiép tuc ldp lai qua trinh danh gia, thir nghiém trong nhirng lan tiép
theo.
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Khach hang la trong tam
cua moi ke hoach!
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