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Bai 1

Tao ndi dung bai dang ban
hang hiéu qua

1 Tai sao can chu trong vao hiéu qua cta
noéi dung bai dang ban hang?

NOI DUNG CHiNH

2 Cac meo tang hiéu qua ctia néi dung
bai dang ban hang




Tai sao can chu trong vao

tao ndi dung bai dang?

Hinh dnh duor teo ra b MetaAl

Cung suy ngam:

Khi ban hang & cho, cé rat nhiéu nguoi

cling ban bon bon. Chj An nghi réing minh
A s A At e

can lam noi bat san pham cta nha minh.

Néu Ia chi An, ban c6 thé 1am gi?

Hinh dnh dro tao ra bo MetaAl

o)

Gibng nhw ban hang & cho, ban
can canh tranh véi rat nhiéu
nguwdi ban khac trén mang xa
héil Mot bai dang t6t gitp ban
ndi bat gitra dam dong.

o)

Gibng nhw khi ban hang va chao
khach & cho, bai dang giup ban
gay an twong, cung cap thong
tin, va thuyét phuc moi nguoi
mua hang.
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MEO TAO NOI DUNG BAI BANG BAN HANG

HIEU QUA
Dang bai day Két hop cac noi K& chuyén, tao
da cac yéu tb dung lién quan cdm xuc va két
néi dung va hiru ich cho ndi voi  khach
khach hang hang

o1,

Pang bai c6 diy da
cac yéu t6 ndi dung

Thao luan: Quan sat va cho biét cac thanh phan trong bai dang ban hang
sau day va vai tro cua ching?

!
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Thanh phan Vai tro
1. Tiéu dé Thu hat sw chid y, dinh hwéng néi dung, kich
thich khach hang doc tiép
2. Noi dung chi tiét Cung cép théng tin chi tiét cho khach hang va

thuyét phuc khach hang vé san pham

3. Gén thé (hash tag) H& tro khach hang tim kiém san phdm dé&
dang hon, mé rong kha nang tiép can khach
hang tiém nang

4. Hinh anh, video kém theo Thé hién san phdm tryc quan
5. Khac: nhan dan, biéu twong,... Tang sw thu hat va lam bai dang tré nén sinh
dong hon

Biéu tuong cam xUc gitip truyén tai cdm xdc
mét cach tryc quan

Tiéu dé giap khach hang quyét dinh cé doc tiép
ndi dung bai viét khéng
+ Ngén gon, khoang dwéi 10 tir (don/ghép)
+ Mét sb dang tiéu dé thu hat:
* Dat cau hoi goi sy to mo: “Tai sao bon bon & Quang Nam lai ngot hon noi khac?"

* Pwa ra con sb dang chl y: Chi voi 50.000d, ban c6 thé sé hitu 1kg bon bon tuoi
ngon!

* Neéu ré lgi ich hodc giai phap: “3 buéc don gidn dé cé lan da dep khoéng ti vét”
* Pua ra théng tin khan hiém: “Giam gié 50% hém nay — Dirng bé 16 co hoil”
C6 thé két hop in hoa va biéu twong dé ting sy chl y

v

N6i dung chi tiét thuyét phuc khach hang cé
mua san pham khéng

~ Chi tiét va can ré rang cac muc

* Dic diém san pham (cong dung, chiing loai, mau sic, hwong vi,...)

* Xuét xtr, ngudn gbc san phadm

* Gia ban, khuyén mai, qua ting

* Théng tin v& lién hé, van chuyén

Toén trong tinh chinh xac, chan thuc

Tranh sao chép bai ding & noi khac ma khéng trich ngudn day du
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Hinh anh va video la cach tét nhat dé khach hang
hinh dung vé san pham

Dam bao chét lwgng quay chup rd nét, lam ndi bat san pham

Tw 4-6 anh/bai dang

Truyén tai mau séc, am thanh, bd cuc...sao cho kich thich cac
giac quan cla ngudi xem

Ton trong tinh chinh xac, chan thwec

Tranh sao chép hinh anh/video & noi khac, khéng trich ngudn va
coi la hinh anh san phdm ctia minh

Noudn: YouTube Sing Biu

Gan thé cé thé gitp khach hang tim ra ban giira
dam dong

<

Bat dau bang cach g6 dau “#” va di cung tir khéa (viét lién hoac
cach nhau bang dau gach duwéi, tiéng Viét khdng dau)

Tir khéa can ngén gon va ré rang

Khong lam dung, chi nén dung dwéi 3 thé trong mot bai dang
Chon tir khoa trwe lién quan tiép dén san pham hoic dac diém
néi bat clia san phadm

Vi du: #BonBonQuangNam, #Hoa_Qua_Sach, #Traicaytuoi,
#BonBonGiaSi...
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THU'C HANH

Hay nghi vé san pham ma ban Iwa chon dé
ban hang trén mang xa hoi.

Viét mét ndi dung bai ding ban hang vé
san pham dé bao gém cac yéu té néi dung:
Tiéu d&

N&i dung chi tiét (d&c diém vé san pham, gia
ban, théng tin lién hé...)

T 1-3 thé gan cung bai dang

02

Két hop nhirvng noi
dung lién quan va b6
ich cho khach hang

Khach hang

luén c6 nhu

cau tim kiém
thong tin

rol

Tl

Tang twong tac tw nhién: N§i dung hiru
ich s& d& dwoc chia sé, binh luan va lan
truyén hon, tlr d6 tdng mic do nhan dién
thwong hiéu.

Xay dwng méi quan hé v&i khach hang:
Nguwoi theo ddi cdm thay ban thuc sy quan
tam dén loi ich cta ho, khong chi tap trung
ban hang.

Tao dong lwc mua sam tw nhién: Khi
Iong tin da dwoc xay dwng qua ndi dung
hivu ich, khach hang c6 xu hwéng dé tiép
nhan 1&i moi mua hang hon.
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Nhitng néi dung hitu ich ma khach hang
c6 thé quan tam (c6 lién quan téi san

Nhirng ndi dung pham cla ban):
hiru ich ma khéach Céc meo vét, hwéng dan
hang quan tam

- Céc thong tin thu vi

- Giai dap cac thdc méc thuong gap

Vi du: Néu ban ban céc mat hang théi trang, ban c6 thé
dang céc bai vé hudng dan cach phdi hop quén &o.

Ap dung

quy téc Théng tin hiru ich va
80/20 gl tri c6 lién quan

80%

Ngubn: YouTube Sing Bdu
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Ngubn: YouTube Sing Bdu

L) J

Hay nghi vé& san phdm ma ban Iwa chon
dé ban hang trén mang xa hoi.

n? . ﬁ' Hay tim va néu ra 03 néi dung/chu dé

hiru ich cho khach hang (c6 lién quan
THAO LUAN t6i san pham cla ban).

03.

Ké chuyén, tao cam
xtic va két néi véi
khach hang




o K&t ndi cam xuc: nhirng cau chuyén
3

gan gi, hap dan, co thé “cham” téi
cam xuc cla khach hang gilp ho

Ké chuyén [a mot teng then cam.

cong cu tiép thi
manh mé

e Tang cwong kha nang ghi nhé:
Cau chuyén cé cam xtc dé ghi nh¢
hon so voi cac sw kién khd khan hay
s6 ligu théng ké.

e Khuyén khich twong tac: Tao ra
cudc trd chuyén hai chidu, gén két
ngudi ban va khach hang.

Mot sb
cach ké
chuyén...

Cau chuyén khach hang: Chia sé cac cau chuyén cla
khach hang va cach san phdm hodc dich vu clia ban da
giip ho nhuw thé nao.

Hau trwong: Chia sé nhirng cau chuyén hau truwong tao
nén san phdm cla ban.

Cau chuyén ca nhan: Chia sé nhitng cau chuyén ca
nhan v& ban hodc cac thanh vién trong nhém. Diéu nay cé
thé giup tao dwng méi lién két véi khach hang clia ban.
Phan héi ctia khach hang: Chia s& nhitng phan hdi cla
khach hang vé san pham cuia ban.

Cau chuyén cam xtc: Chia sé nhirng cau chuyén goi lén
cam xtc manh mé tr khan gia clia ban. Diéu nay c6 thé
bao gbm cac cau chuyén vuot qua kho khan hoadc giup d&
nguwoi khac.

Ngubn: YouTube Sing Bdu
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?@ 5 Hay nghi vé san pham ma ban Iwa chon
ﬁj& dé ban hang trén mang x& hoi.

. Hay suy nghi vé 01 cau chuyén ban c6
THUC HANH thé ké.
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