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Bai 2
Tiép can khach hang tiém
nang trén mang xa hoi

1 Khach hang tiém ning cua ban la ai?

NOI DUNG CHiN H 2 Tiép can nhirng khach hang tiém nang

dau tién

3 Lam thé nao dé mé rong cong dong khach

hang tiém nang khi ban hang trén MXH?
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Khach hang tiém nang

cua ban la ai?

-~

Gia s c6 san pham lam dep nhw son méi.
Theo ban, nhu cdu mua san phdm son méi
cla nhitng d6i twong sau day CAO thay
THAP? Tai sao?

n A + N thanh nién
it . P « Nam thanh nién
« Phu nir trung nién

THAO LUAN - Tréem
« Nguoi cao tudi

Nhirng ngudi c6 nhu cdu mua san
pham clia ban cao nhét la nhirng
khach hang tiém nang nhat.

Tiép can
duang khach
hang tiém

Hay nghi dén: Ho la ai? (nam hay

nang giup ni¥, dé tudi bao nhiéu, séng & khu
ban ban dwoc vire ndo, ...)

nhiéu san + Céc loai san ph&m khac nhau c6
pham hon thé c6 cac dbi twong khach hang

tiém nang khac nhau.




L 2
V&i san pham ban c6 dy dinh ban hang trén
mang xa hoi tir bai hoc trwéc, khach hang

tiém nang cua ban Ia ai?

n ﬁ( * Nam hay nG?
* Do tuéi?
? . ;
: . - i * Khu vuc sinh séng?

*  C6 dac diém nao khac khéng?

THAO LUAN

khach hang tiém ning

dau tién

Nhitng ngudi c6 mdi quan
hé than thiét va cé két ni Gia dirh
v&i ban trén mang xa hoi,
gibng nhw nhitng khach
hang “thién than”.

Pay la nhirtng nguoi dé tiép
can, tin twéng san pham
clia ban, va cé kha nang
gi&i thiéu san pham clia ban

- . K Nhikng ai c6 dic diém cua khach
cho nhitng nguoi khac. hang tiém nang va dang két ndi voi
ban trén mang xa hdi
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1. Trong nhi*ng nguwdi than quen va co
két ndi véi ban trén mang xa hoi, co
ai thuéc nhém khach hang tiém
nang cla ban khong?

Al W |
n? ) ‘& 1. Ban sé& lién hé va can ho tro gitp gi

dé hé tro viéc ban hang trén mang

HAY SUY NGHI xengieilal

Mua hang

M&i ho mua/ dung thir va gop y Khuyén khich twong tac céng khai

“Hay trai nghiém san pham cua téi va  “Hay dé lai binh luan cong khai ngay

déng gop y kién dé cai thien chdt  dwéi bai dang. Bidu nay khéng chi

lwong.” gilip t6i ma con gitp nhidu ngwoi biét
dén san pham hon”
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Cho phép gén thé trong
bai dang
“Néu dwoc, ban cho tdi
gén thé ban trong bai
dang clia t6i d& ban bé
cla ban ciing thay noé
dwoc khong?”

M¢&i ban

%

Gén thé ban bé khac
dwéi bai dang

“Néu thoai mai, ban cd
thé gan thé mot vai
ngwoi ban nghi ho quan
tam t6i san pham cla
t6i dwoc khong?”

&

Chia sé lai bai dang
“Néu phu hop, ban co
thé chia sé lai bai dang
cla t6i dwge khong?”

o

Phan hdi tich cwc cong khai
“Néu dung san pham tét, ban cé thé
vui long dé lai vai binh luan tich cuc
dwdi bai dang cua toi dwgrc khong?”

Minh chirng

= ..

~

Cho phép dang lai cac
phan héi trong tin nhan

“Cho téi dang lai y kién phan hoi
clia ban trong tin nhan nay

duwoc khong?”

Lam thé

nao mé& rong
cong dong khach hang
trén mang xa héi?
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C6 nhiéu cach dé K 2 g
MO RONG PHAM VI x 'q
&  khach hang tiém . 'L s 9 ‘ﬂ
nang N n ‘

Mot trong nhirng cach do la
THAM GIA CAC
NHOM CONG DONG
c6 thé quan tam t&i san
pham clia ban

HU'ONG DAN TiM VA THAM GIA CAC
MANG XA HOI

HOI NHOM TREN

Bwéc 1: M (rng dung mang xa hoi (VD: Facebook)

Buwo'e 2: Bam vao biéu twong kinh I0p dé&
kiém

facebook +

bét dau tim
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Bwéc 3: GO vao cum tir tim kiém hdi nhém
theo nhu cau (VD: “chg’ Quang Nam”, sau d6
b&m “Tim”
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Cho + Tén dia phwong

Cho + Tén san phdm 1
+ Tén dia phwong

Tén san pham + Tén dia phwong

(8]
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Bwéc 4: BAm chon dé& vao
cac nhém trong két qua tra vé.
Néu thdy phu hop, ban cé thé
bam “Tham gia nhém”

" Qubng Nam - Mus Bn Online
ol o :

CHO TAM KY - QUANG NAM

i35 Chq Tét Quing Nam

Chg Quing Nam - Mua Ban
Online

) () () )
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Kham pha cac héi nhém ban hang trén
mang xa hoi tai Quang Nam:

Ban hay ap dung cach lam dwoc hwéng

é } dan dé tim ra cac hdi nhém ban hang tai

Quang Nam trén Facebook (c6 thé cu

THUC HANH thé & quan/huyén ban dang sinh séng).
. Hay Iwu y dén kha nang van chuyén
hang clia ban dé lya chon khu vuc dia

ly phtu hop.
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1. Cac hdi nhém trén mang xa hoéi cé dang
tin cay va hiéu qua nhw nhau khong?

& Tai sao?
n? o'k 1. Theo ban, c6 thé lam thé nao d& danh

gia va tim ra cac hdi nhém uy tin?
THAO LUAN

(.

DANH GIA
HOI NHOM

( Uy Tin_]
v
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TIEU CHi DANH GIA HOI NHOM UY TiN

S Iweng thanh vién

Thanh vién nhiéu .- Nhiéu khach hang tiém nang

TIEU CHi DANH GIA HOI NHOM UY TiN

Chét lwgng thanh vién

4 K.’.
L *
; ‘ (] @ Nhiéu tai khoan chinh chu
[y N @ Khong o6 nhidu tai khodn 4o
N} [}
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TIEU CHi DANH GIA HOI NHOM UY TiN

Chét lwong ctia nhém
Thwdng xuyén cé bai dang méi

R

] Nhiéu luot twong tac & cac bai

& gang (thich, binh luan)

gw Noi dung cac bai dang c6 lién quan va phu
hop véi muc dich ciia nhom




Hay ap dung cach danh gia hoi
ﬁs nhém ban vira dwoc tim hiéu dé
chon ra khoadng tir 3 dén 5 hoi

THYC HANH nhém uy tin ma ban cé thé 18n d&

d&ng ban san phadm cla minh.

o Néu ban st dung céc trang thwong hiéu, ban co
thé s dung dich vu quang céao do cac nén tang

cung cép. Dich vu nay khéng danh cho tai khoan ca

MQt SO nhan.

Io’i kh uyén e Viéc c6 khach hang & budc dau can sw kién tri,
~ . dirng voi nan vi ban can thoi gian d& moi nguoi biét

hiru ich ¢ : g

dén, st dung, va tin twdng ban.

o Léng nghe phan héi cta khach hang va cai thién
san pham la céach tét nhat dé gitr chan khach hang
cli va cé thém khach hang méi.

Dang ngwi, dang luc, ding nén tang!
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