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Lam quen v&i ban hang
trén mang xa hoi

1 Thé nao la ban hang qua mang xa hoi?

2 Ban hang qua mang xa hi cé nhirng
wu diém gi?

NOI DUNG CHiNH

3 Lwa chon mat hang ban qua mang xa hoi

4 Lwa chon kénh ban hang qua mang xa hoi
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Thé nao la ban hang
qua mang xa hoi?
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Chi An, 28 tudi, lam coéng nhan va

.n. cong tac xa nha.

Gia dinh chj An lam nghé néng, sinh séng &
huyén Nam Giang, tréng cay bon bon, mang cut,
tréng rau, chan nudi ga dé tring... Hang ngay,
gia dinh chi An phai di xa d& mang db ra cho'
hodc ra dudng quéc 16 bay ban...

Chj An muén h tre gia dinh ban dwgc nhiéu

hang hon, chij An cé thé lam gi?

Che hinh thanh tw nhién trong hoat dong dan sinh.

O dau c6 dan, & d6 c6 cho.

Ban & che Thanh My
o Ban mang hang ra ban cho nhirng nguoi di cho!
o Ban bay bién san phdm va chao héi khach mua

Ban & “cho” mang xa hoi

o Ban ban cho nhi*ng ngu&i & trén mang xa hoi

o Ban chup anh, quay phim vé san pham va dang
bai moi khach mua
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1. Ban hang trén MXH chi danh cho nhirng
nguoi tré va thanh thao vé cong nghé.

2. Can cac thiét bi nhw dién thoai xin moi
y ¢6 thé chup anh va quay video ban hang.
3. Cénvbn lon dé bat dau.

4. San pham phai cao cp mai ban duoc.

d )

5. Can phai co kién thirc chuyén sau vé tiép
THAO LUAN thi ban hang.
6. Canh tranh qua Ién, khéng thé thanh
cong.

Nhirng phat biéu sau vé
ban hang trén mang xa hdi, i 3
theo ban, Bung hay Sai? 7. Néu khong thanh cong bwéc dau thi mai
mai khong thanh cong.

Tiing khéng mua néi
chiéc keo khi 6m nghén,
“bé trim” mién dong
sung BAu 2k2 d6i doi
bang cdch ndo?




Mua hang la ly do thir 4 khién
ngwoi Vit Nam Ién mang xa hoi
Tuong tacvéingui than va b b | -
e
o vestear | - 5

(Ngudn: We Are Social, 2024)

Loi ich cia ban hang trén

mang xa hdi la gi?
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06 LO'TiCH CHiINH CUA BAN HANG QUA MANG XA HOI
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TIET KIEM LINH HOAT CAP NHAT
chi phi thué dia diém, mat bang thoi gian, dia diém théng tin, hinh anh, video

thuan tién va nhanh chéng
Q‘\
MO RONG TUONG TAC QUANG CAO

khach hang tiém néng ngoai V6i khéch hang va nha cung nho stz dung dich v do MXH
pham vi sinh séng cAp d& dang va nhanh chéng cung cép
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Lwa chon mat hang nao

\ - ~ ol A= al
dé ban trén mang xa hoi?

“Tép” cac mat hang mua ban trwe tuyén tai Viét Nam
- nam 2023
I I I | |
DO BIEN TU THOI TRANG THUC PHAM DO UONG LAM DEP VA
CHAM SOC CA
NHAN
Gia trj cac mat hang mua ban trwc tuyén tai Viét Nam (B2C), don vi: Ty Db la My
Ngun: Béo céo Ky thut s6 Viét Nam, We Are Social, 2024

Khéng céan vén I&n: Tan dung san pham gia
Mat hang gia dinh dang san xuét, it yéu cau vén, dé thr nghiém.
N A Hiéu ré san pham: Ban biét r6 wu nhuoc diém,
dinh va ban dé& dang tw van khach hang.
dang tl'l_,l’c Tang niém tin: D6i voi nguoi quen, san pham tir
X , x gia dinh tao si tin cay v& chét luong.
tiep san xuat, g,

ban h éng Néu gia dinh ban trng qué, hay thir ban bot qué hodc nhanh qué
kho.

Néu gia dinh ban tréng chudi, hay thir ban chudi séy khé.
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Nguén hang uy tin va dé tiép can: Cac mat
hang dic trwng tai dia phwong thwong cé sén va
dé& nhap. Hay chon cac mat hang thiét yéu, dé tiéu
Mét ha‘mg thy, va c6 kha nang nhap dwoc ngudn hang tét.
W . D& quang ba: Khach hang c6 thé da quen
dac trwng tal thudc voi san pham dac treng nén dé dang tiép

dia phwong ™"

Tang niém tin: Néu ban 1a nguoi dia phwong,
khach hang sé c6 db tin cay nhét dinh.
@ Vidu:

Néu khu virc c6 néng san nhu banh trang Dai Loc hoac tra Tién
Phuérc, hay quang ba qua cac nén tang mang xa hoi.

Truyén cam hing: D& dang chia sé va lan téa
niém yéu thich san pham cta ban, gitp khach hang
hiéu vé gia tri sdn pham va tam huyét clia ban.

o 0 n Dé dang tw van: Ban tw van cho khach hang
Mat hang ma béng chinh sw hiéu biét chuyén sau ciia minh.
ban am hléu Duy tri ddng lwc: San phadm gén véi dam mé cla
s ban tao dong lwc cho ban trong dai han, gitip ban
vé yéu th ich vuot qua céac kho khan.
@ Vidu:
Néu am hiéu va yéu thich m§ phdm thién nhién, ban c6 thé bét dau

ban mot vai san phdm nhw son dudng handmade, xa phong thédo
méc...

ey
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1. Ba lgi ich I&n nhét clia ban hang trén mang xa hoi déi véi
ban la gi?

2. Ban c6 nghi dén méat hang nao minh cé thé ban hang trén
MXH khéng?

“ o Mat hang gia dinh ban dang ban/ san xuét?
? . b - o Mt hang ni tiéng tai dia phuong ma ban co thé tiép can
nguén hang uy tin va chét lugng?
A A Mét hang ma ban yéu thich/cé am hiéu?
THAO LUAN B L UL U037

o Co diéu gi khac khéng?
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Mot sé kénh mang xa hoi

phé bién cé thé ban hang

Nhitng kénh mang x& hoi ma ban biét —

c6 thé ding dé ban hang la gi2

Kénh mang xa hoi Uu diém Nhwoc diém

D& st dung

Nhidu ngudi ding, phu hop moi Itta «  Déng nguwdi ban, canh tranh cao
Facebook tudi Can dang bai thuong xuyén

C6 thé dang ban trong cac nhém

cho, tiép can khach hang méi

DS Gl + Chi wu tién nguoi quen, nguoi trong
Phu hop véi khach hang trung nién el '

Thuan tién cho viéc nhdn tin va cham | <00 e can 00a bai diing th
séc khach hang . U

Zalo

Co hdi gi6i thiéu v& san phdm theo + C&n hoc cach quay va dwng video
TikTok cach trgc quan va tha vi ngén nhung cé thé h&p d&n ngudi xem
Pht hop khach hang tré tudi

Lam video dai cin thoi gian va cong
stic

Khéach phai nhdn qua kénh khac dé
mua hang, khéng cho phép lién lac
truec tiép trén nén tang

Co hdi gidi thiéu truc quan va chi tiét -
YouTube v& san pham théng qua video
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Nén ban hang qua
Trang ca nhan hay

Trang thwong hiéu?

Trang ca nhan
(tai khoan MXH cé nhan)

Trang thwong hiéu
(tai khoan tb chire/ doanh nghiép/ thuong hiéu, VD:
Facebook Page, Zalo OA,...)
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Pham vi tiép
can

Thuéng wu tién tiép can ngudi quen, .

trong danh sach ban bé; it kha nang
gia tang lwgng nguwdi theo déi nhanh
chéng.

C6 thé tang kha nang tiép can t6i nhiéu
nguoi, khong gidi han pham vi. C6 thé
thu hat nhiéu lwot theo doi tir khach
hang tiém nang

Tinh chuyén
nghiép

Mrc do uy tin thap hon

DE& I14n 16n bai d&ng ca nhan va bai

dang ban hang

Mdrc d6 uy tin va chuyén nghiép cao
Kha nang nhan dién thwong hiéu ro
rang va tap trung hon

Céng cu hé
tro

Khéng hd tr’ tinh nang quang céo cé
tra phi

Khéng cé cac cong cu phan tich,
danh gia, bao cao

H& tro' cac tinh néng quang céo cé tra
phi

Hb tro' cac céng cu phan tich, danh gia,
b&o céo

LOT KHUYEN CHO BAN

Dung trang ca nhan

néu:

- Ban la nguoi méi bat diu,
c6 ngan sach han ché. =

San pham hoc dich vy pha

hop voi ban be, nguwoi ?

quen, hodc khach hang dia

phwong.

Chuwa cén tap trung vao xay

dwng thuwong hiéu dai han.
Mat hang khéng mang tinh
nhan dién dac biét.

Dung trang thwong hiéu
néu:

+ Ban mudn mé roéng quy mé kinh
doanh va tiép can khach hang tiém
nang |&n hon.

Ban cin mot kénh ban hang
chuyén nghiép véi cac céng cy hd
tro quang cao va phan tich.

Huéng téi xay dwng mét thuong
hiéu lau dai va chuyén nghiép.
Mt hang c6 kha nang nhén dién va
dac diém dac biét.




V&i mat hang ma ban da Iwa chon & hoat dong trwéc:

1. Ban sé bét dau ban hang trén kénh mang xa hoi nao?
Tai sao?

2. Ban sé bat dau ban hang trén trang ca nhan hay trang
thwong hiéu? Tai sao?

THAO LUAN
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Sir dung mang xa
hai ban dang ding

Bat dau véi

mat hang ban dé
tiép can nhét

thwong xuyén nhat

Bét dau véi thiét bj ban Cho phép ban than thir Khéng can dat muc tiéu
dang dung va sai... Hay kién tri! quéa cao

Sw dong vién va trer giup Hay la chinh minh va

cua nhirng ngw&i xung chan thye véi nhirng
quanh rét quan trong! gi ban cé!

Bat dau tir nhirng gi ban cé!
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