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Bai 1
Png dung nhan tin
va goi dién qua mang

ng dung nhén tin & goi dién
qua mang la gi va cé wu diém gi?

NOI DUNG CHIiNH Tinh néng phd bién nao

c6 thé sir dung?

Lam thé nao dé st dung

cac tinh nang d6?
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*ng dung nhén tin va
goi dién qua mang la gi?
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Chij Lan, 30 tudi, chi la cong nhan di lam
xa gia dinh.

Chj Lan rat nhé nha va ngay nao ciing goi
dién vé nha dé trd chuyén cing chdng va
céac con qua sb dién thoai. Va chij thay khoan
cwéce phi dién thoai hang thang dang tang. ..

\ Chj nén lam gi dé néi chuyén mdi ngay
véi gia dinh véi chi phi tiét kism?

Cac (rng dung nhan tin va goi dién qua mang

cho phép nguoi ding lién lac va trao ddi théng tin
EE Nnantn | % Goidien

khi ho két ndi Internet
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ng dung nhan tin va
goi dién qua mang co
n nhirng wu diém gi?
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Tiét kiém chi phi
Mién phi nhén tin va goi dién qua Internet, thay vi
str dung dich vy tra phi clia nha mang vién thong.

Tién lgii va linh hoat

St dung moi ltic, moi noi trén nhigu thiét bi.

Két néi nhanh chéng khong giéi han vi tri dia ly, chi
can két ndi Wi-Fi hoac di¥ ligu di dong.

Tich hop nhiéu tinh nang hiru ich
H6 trg' nhiéu tinh nang nhw gti hinh anh, video,

tai liéu, goi thoai/ goi video, tao nhém trd chuyén,
chia sé v tri...

Ban biét nhirng (ng
dung nhan tin va goi
dién qua mang nao?
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"T6p" mang xa hoi va trng dung nhan tin/goi dién qua mang phd bién
tai Viéet Nam nam 2024

Nguén: Bao cao ky thuat sé tai Viét Nam, WeAreSocial, 2024

L

Ban cé thé dung

rng dung nhan tin

va goi dién qua mang
dé lam gi?
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Goi dién va nhan tin
» Goi thoai/ video cho nhitng nguoi ding khac
+ Nhén tin (tin nhan chi, tin nhan giong néi)

Guri da phwong tién
+  GUi hinh anh/video, tap tin tai liéu

Nhom troé chuyén

+ D& dang tao nhom tro chuyén véi gia dinh/ban be,
hoac véi dong nghiép dé trao di cong viéc.

* Quan ly nhém véi tinh nang thém/xoéa thanh vién.

Chia sé vi tri

« Chia sé vj tri/hanh trinh cGia minh hodc nhan vj tri cia
ngudi khac néu can trong cac cudc hen gap hoac
trong cac tinh huéng khan cép can tro gidp.

va nhiéu hon thé niza....

Hwéng dan st dung (rng dung
nhan tin va goi dién

&

Hay cung chi Lan tim hiéu vé cach
dung Zalo, mé6t (rng dung nhan tin
va goi dién qua mang phé bién tai
Viét Nam.




PANG KY TAI KHOAN TREN ZALO

A4
-
Mé trng dung |

dién thoai c6 két ndi Internet
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PANG KY TAI KHOAN TREN ZALO

\

f Buwérc 2
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Zalo Chon Tao tai khodn méi
[ e ]
DANG KY TAI KHOAN TREN ZALO
-

Nedp 16 G vrone

A4

Nhap s6 dién thoai chinh chi
» Chon ma quéc gia (+84) C6 thé b6 qua s6 0
» Nhap sb dién thoai 6 déu déy s6
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PANG KY TAI KHOAN TREN ZALO

A4
Kiém tra lai
EQ\ théng tin
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PANG KY TAI KHOAN TREN ZALO

v
Kich hoat

» Nhap ma xac thyc duoc g toi s6 dién thoai

«+ Tinnhdn giidén Cubc goi tir téng

dai
~ o -

KET NOI VOI NGU'Ol DUNG KHAC

@ Chon @& géc trén bén phai, sau d6
chon “Thém ban”

v

@ Nhiap sé dién thoai da ding ky Zalo cua
ngwdi mudn thém, réi bam @ dé tim kiém




KET NOI VOI NGU'O'l DUNG KHAC

@ Bém vao dé gvi yéu cau két ban
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NHAN TIN, GOI BIEN TREN U'NG DUNG

Tim tén Ngudi muén lién lac trong @ Danh ba

Nhap Tén danh ba | Tén hién thj Zalo ‘ 86 dién thoai

Nguoi than, gia dinh, ban bé vao Q, Tim kiém

NHAN TIN, GOI BIEN TREN I'NG DUNG

|
Thyc hién gé tin nhan/goi dién

TIN NHAN CHU" °
2 Hay gé vao ndi dung

Vidy | @ xinchid >

2o e s
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NHAN TIN, GOI BIEN TREN I’'NG DUNG

Thyec hién gé tin nhan/goi dién

HINH ANH °

» Nhén biéu twong @

» Chon hinh anh hoéc video mudn gui di
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NHAN TIN, GOI BIEN TREN U'NG DUNG

Thyc hién gé tin nhan/goi dién

TiN NHAN THOAI | ©
3 Nhén biéu twong @

» B&m, gi® va n6i dé ghi am

NHAN TIN, GOI BIEN TREN I'NG DUNG

Thyc hién gé tin nhan/goi dién

CUOC GOI, o

® ¢ Nhénbiéutuong 3 @

Bét dAu dé nghi két nbi
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CHIA SE VI TRi
I Chon ngw&i muén chia sé vij tri (0] 0 g)o
Chon biéu twong dau ba cham (...) il
& goc phai phan viét tin nhan O o o
© © 0

CHIA SE VI TRi

Chon “Vj tri”

10

CHIA SE VI TRi

Chon ché do chia sé vj tri: -
* Chia sé hanh trinh tryc tiép
* G vj tri chinh xéc




XAC NHAN
V' yéu céu gui vi tri

nhén vao Gui

CHIA SE VI TRI

001t by che B Ouare e
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Thém ban

3 Taonhém

Cloud cla tdi
Lich Zalo
Tao cubc goi nhoém

Thiét bj ding nhip

TAO NHOM TRO CHUYEN TREN ZALO

» Vao Zalo, BAm vao dau + & géc phai trén cling

» Chon “Tao nhém”

TAO NHOM TRO CHUYEN TREN ZALO

» Tich chon nhi*ng ngu®i mudn thém vao nhém
» B&m d4u mdi tén d& hoan thanh
Co6 thé dat tén nhom hodic khong

C6 thé thém hodc xoa thanh vién sau
nay bét ct Iic nao.
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THEM HOAC XOA THANH VIEN TRONG
NHOM TRO CHUYEN TREN ZALO

» Chon nhém mudn thém/xoa thanh vién

» B&m vao dau ba gach ngang géc phai trén cting
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THEM HOAC XOA THANH VIEN TRONG
. NHOM TRO CHUYEN TREN ZALO

=

chon ngudi mudn thém, sau d6 bam dau mi tén

EE-x » Néu muén thém, chon “Thém thanh vién” va tich

l » Néu mudn xod, bdm “Xem thanh vién”, chon nguoi

mubdn xo4, chon “Xoa khéi nhém”

DAT MAT KHAU VA CAP NHAT
MAT KHAU

Vao muc Ca nhan

Buwérc 2 Chon Tai khoan va bao mat

Bwoc 3 Chon Mat khau dé dt mat khdu hodc cap nhat

.‘..a
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THAY DOI VA LAY LAl MAT KHAU
5 . KHIQUEN
a Truong hop QUEN MAT KHAU ~ wsb L&y lai mat khau
| | |
’ 01  Dang nhap tai khoan Zalo trén dién thoai
Zalo T
/02 Tai man hinh déng nhap Zalo,
\ T chon lay lai mat khau
b Thwe hién theo hwéng dan clia Zalo
L 03 | & |4y lai matkha
k T wr € lay lai mat khau

i®¥i dén gan nhau hon,

Thé g
chi trong mét “cham”
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