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Bai 1
Tao noi dung bai dang ban
hang hiéu qua



Tai sao can chu trong vao hiéu qua cua
noi dung bai dang ban hang?

NOI DUNG CHINH

Cac meo tang hiéu qua cua ndéi dung
bai dang ban hang




Tai sao can chu trong vao

tao noi dung bai dang?




Clung suy ngam:

Khi ban hang & cho, c6 rat nhiéu nguoi
cung ban bon bon. Chi An nghi rang minh
can lam ndi bat sdn pham cdia nha minh.

Néu Ia chi An, ban cé thé 1am gi?

Hinh anh dwoc tao ra béi MetaAl



Hinh anh dwoc tao ra béi MetaAl

Gidng nhw ban hang & cho, ban
can canh tranh véi rat nhiéu
ngwol ban khac trén mang xa
hoil Mot bai dang tot giap ban
noi bat gitra dam dong.

Gidong nhw khi ban hang va chao
khach & cho, bai dang giup ban
gay an twong, cung cap théng
tin, va thuyét phuc moi nguoi
mua hang.



MEO TAO NOI DUNG BAI DANG BAN HANG

1

Pang bali day
du cac yéu to
nOi dung

. Y

HIEU QUA

2

Két hop cac noi
dung lien quan
va htru ich cho

kKhach hang

\ /

3

Ké chuyén, tao
cam xuc va két
ndi voi  khach
hang

\ /



01.

Pang bai c6 day du
cac yéu to ndi dung




Thao luan: Quan sat va cho biét cac thanh phan trong bai dang ban hang
sau day va vai tro cua chung?

Ngoc Giau 1 e
11 thang 12 Itic 14:53 - @

BUO
_~Mua 2 thung em sé tang 1 chai rugu budi tri gia 100k kem bao i xi
J ) 0933463293 B

% Y DE CANG LAU CHAT BUGI NGOT CANG TANG THEM VA AN NGOT NHU DUONG LUON NHE.
11

) Trao chat lugng, nhan niém tin la phuong cham ban hang cia chiing em.Mn muén mua budi

ngon thi vé doi e nha.

# Em gli moi ngudi bang gia Budi chinh géc Tan Triéu nha mn oi...

2y Gia ca ludn cong khai, vui long khach dén, vira long khach di.Mn xem dudi cmnt dum e.

5 Nha e chuyén si |é nha khach oi... Khach order tir hém nay dé e lua chon vudn ngon dé danh

cho khach nha...

Pudng La Cam Tan Triéu:

Loai 1: 1150k/ Thung 12 trai. Trai tu 1,2kg tré 1én

Loai 2: 900k/ Thung 12 trai. Trai tu 800g-1kg

Loai 3: 600k/ Thung 12 trai. Trai tu 600g-800g

/4y Da Xanh Tan Triéu:

Loai 1: 1.250k/ Thung 12 trai. Trai tu 1.2kg trd lén

Loai 2: 950k/ Thung 12 trai. Trai tu 1kg-1.2kg

Loai 3: 600k/ Thung 12 trai. Trai tu 800g-1kg

#Buoitantrieu
#buoingon
#buoitetngon

#buoigiasi
#Buoilacamtantrieu

Nguén: Facebook Ngoc Giau



Thanh phan Vai tro

1. Tiéu dé Thu hut sw cha y, dinh hwéng ndi dung, kich
thich khach hang doc tiép

2. Noi dung chi tiét Cung cap théng tin chi tiét cho khach hang va
thuyét phuc khach hang vé san pham

3. Gan thé (hash tag) HO6 tro khach hang tim kiém san pham dé
dang hon, mé rdng kha nang tiép can khach
hang tiém nang

4. Hinh anh, video kém theo Thé hién san pham trwc quan
5. Khac: nhan dan, bieu twong,... Tang sw thu hut va lam bai dang tré& nén sinh
dong hon

Biéu twong cdm xuc giup truyén tai cdm xudc
moOt cach trwe quan




Tiéu dé giup khach hang quyét dinh cé doc tiép
néi dung bai viet khdng

v Ngan gon, khoang dwéi 10 tir (don/ghép)
v M6t s6 dang tiéu deé thu hut:
* Pat cau hoi goi suw td mo: “Tai sao bon bon ¢ Quang Nam lai ngot hon noi khac?"

* Pwa ra con so dang chu y: Chi véi 50.000d, ban co thé sé hitu 1kg bon bon tuoi
ngon!

* N&u rd loi ich hodc giai phap: “3 buéc don gidn dé cé lan da dep khéng ti vét”
* Pua ra thdng tin khan hiem: “Gidm gid 50% hém nay — Bieng bé 16 co hoil”
C6 thé két hop in hoa va biéu twong dé tang sy cha y

v



Noi dung chi tiét thuyet phuc khach hang cé
mua san pham khéng

v/ Chi tiét va can ré rang cac muc

* Pac diém san pham (céng dung, ching loai, mau sac, huwong vi,...)
e Xuat xt&, ngudn goc san pham

* Gia ban, khuyén mai, qua tang

* Théng tin vé lién hé, van chuyén

Ton trong tinh chinh xac, chan thuc

<

Tranh sao chép bai dang & noi khac ma khdéng trich nguon day du

<



Hinh anh va video la cach tot nhat de khach hang
hinh dung vé san pham

v DPam bado chat lwong quay chup rd nét, lam ndi bat san pham

Tw 4-6 anh/bai dang

v Truyén tai mau sac, am thanh, bd cuc...sao cho kich thich cac
giac quan cua nguwdi xem

N

Ton trong tinh chinh xac, chan thwc

X

Tranh sao chép hinh anh/video & noi khac, khéng trich ngudn va
coi 1a hinh anh sdn pham cda minh



Tra I&i binh ludn cua San San
\ &’ Mién nha sung bau

' rat ngon luén ay :

(((({ an 1a nghién

Nguén: YouTube Sung Bau




Gan thé cé thé giup khach hang tim ra ban giira
dam dong

v Bat dau bang cach gd dau “#” va di cung ttr khoa (viét lién hoac
cach nhau bang dau gach dwdi, tiéng Viét khdng dau)

CCKX

noi bat cia san pham

Vi du: #
#BonBonGiaS.i...

' BonBonQuangNam,

T khda can ngan gon va ré rang
Khéng lam dung, chi nén dung dwéi 3 theé trong mét bai dang
Chon tir khéa trwe lién quan tiép déen san pham hoac dac diem

-

tHoa_ Qua_Sach,

‘Traicaytuol,



Hay nghi vé san pham ma ban lwa chon dé
ban hang trén mang xa hoi.

Viet mét ndi dung bai dang ban hang ve
@ san pham dé bao gom cac yeéu to ndi dung:

. Tiéu dé

. + NO&i dung chi tiét (dac diém vé san pham, gia
THU’C HANH ban, thong tin lien hé...)

» Tw 1-3 thé gan cung bai dang



02.

Két hop nhirng néi
dung lién quan va bo
ich cho khach hang




Khach hang

luon co nhu

cau tim kiem
thong tin

)- Tang twong tac tw nhién: Noi dung hiru

ich s& dé dwoc chia sé, binh ludn va lan
truyén hon, tir d6 tdng mirc dd nhan dién
thuwong hiéeu.

)- Xay dwng moi quan hé véi khach hang:

Nguwoi theo ddi cdm thay ban thuc sw quan
tdm dén loi ich cia ho, khéng chi tap trung
ban hang.

- Tao déng lwc mua sam tw nhién: Khi

long tin da dwoc xay dwng qua nol dung
hiru ich, khach hang co xu hwdng dé tiép
nhan Il moi mua hang hon.



Nhirng nOI dung hitru ich ma khach hang
c6 the quan tam (co lién quan t&i san

Nhirng noi dung pham cla ban):
hivru ich ma khach - Cac meo vat, hwéng dan

. n - Cac thong tin thu vi
hang quan tam

- Giai dap cac thac mac thworng gap

Vi du: Néu ban ban cac mdat hang thoi trang, ban cé thé
dang céc bai vé hudng dan cach phbi hop quan &o.



Ap dung

q uy téc Thong tin hiru ich va
8 0 I 2 0 giai tri cé lién quan

80%




Nguén: YouTube Sung Bau
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Hay nghi vé san pham ma ban Iwa chon
dé ban hang trén mang xa hoi.

":? o m Hay tim va néu ra 03 ndi dung/chu dé

hiru ich cho khach hang (co lien quan
THAO LUAN t¢i san pham cua ban).



03.

Ké chuyén, tao cam
xic va ket noi voi
khach hang




Ké chuyén la mot
céng cu tiep thi
manh me

Két n6i cam xuc: nhirng cau chuyén

r o
A 1]

gan gli, hap dan, co thé “cham” téi
cam xuc cua khach hang giup ho
tang thién cam.

Tang cwong kha nang ghi nhé:
Cau chuyén c6 cam xuc dé ghi nh&
hon so voi cac sw kien kho khan hay
sO liéu thong ké.

Khuyén khich twong tac: Tao ra
cudc trdo chuy@n hai chiéu, gan két
ngwol ban va khach hang.



Mot so
cach ke
chuyen...

Cau chuyén khach hang: Chia sé cac cau chuyén cua
khach hang va cach san pham hoac dich vu cla ban d3
giup ho nhw thé nao.

Hau triwong: Chia sé nhirng cau chuyén hau trwdng tao
nén san pham cla ban.

Cau chuyén ca nhan: Chia sé nhi*rng cau chuyén ca
nhan vé ban hodc cac thanh vién trong nhom. Diéu nay co
thé giup tao dwng mdi lién két v&i khach hang cta ban.
Phan hoi cia khach hang: Chia sé nhirng phan hoi cla
khach hang vé san pham cuda ban.

Cau chuyén cam xuc: Chia sé nhirng cau chuyén goi Ién
cdm xuc manh mé t» khan gid cla ban. Diéu nay co thé
bao gdom céc cau chuyén vuwot qua khé khan hoac giup dé
ngwoi Khac.
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@ ::‘ Hay nghi vé san pham ma ban lwa chon
@& dé ban hang trén mang xa hoi.

‘ Hay suy nghi vé 01 cau chuyén ban cé
THY'C HANH thé ké.




Chan thwec l1a gia tri cot 16i!
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