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Bal 2
Tiep can khach hang tiem
nang tren mang xa hoi




Khach hang tiem nang cua ban 1a ai?

N()| DUNG CHINH Tiép can nhirng khach hang tiém ning

dau tién

Lam thé nao dé mé rong cdng dong khach

hang tiém nang khi ban hang trén MXH?




Khach hang tiem nan

cua ban la ai?




,[? Q,A,

THAO LUAN

Gid s cd sadn pham lam dep nhw son méi.
Theo ban, nhu cau mua san pham son moi
cla nhirng ddi twong sau day CAO thay
THAP? Tai sao?

N{r thanh nién

Phu nir trung nien ﬁ =5

Ngui cao tud —

Nam thanh nién .

=




« Nhirng nguwdi c6 nhu cau mua san
pham cua ban cao nhat |a nhirng
khach hang tiém nang nhat.

Tiep can
dung khach

hang tiem « Hay nghi dén: Ho la ai? (hnam hay

nang giup nir, dé tudi bao nhiéu, séng & khu
ban ban dwoc vire nao, ...)

nhiéu san . Céac loai san pham khac nhau c6
pham hon thé co cac doi twong khach hang

tiem nang khac nhau.



V&i san pham ban cé dw dinh ban hang trén

mang xa hoi tw bai hoc trwéc, khach hang

tiem nang cua ban la ai?

“ * Nam hay n?
*  P6 tubi?

* Khu vurc sinh song?
* CO6 dic diém nao khéac khéng?

THAO LUAN



Tiep can nhirng

A\ 4

khach hang tiem nang

dau tién




Nhirng nguwdi cO6 moi quan
hé than thiet va cé két noi
vei ban tren mang xa hoi,
giong nhw nhirng khach
hang “thién than”.

Pay la nhirng nguoi dé tiep
can, tin twé¥ng san pham
cua ban, va c6 kha nang
gi¢i thiéu san pham cla ban
cho nhirng ngwo'l khac.

Gia dinh

Nhirng ai cé dic diém cta khach
hang tiem nang va dang két noi voi
ban trén mang xa hoi
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HAY SUY NGHI

1.

Trong nhirng nguwol than quen va co
két ndi v&i ban trén mang xa hdi, co
ai thudbc nhom khach hang tiém
nang cua ban khéng?

. Ban sé lién hé va can ho tro giup gi

dé hd tro viéc ban hang trén mang
xa héi cua ban?






Mua hang

M&i ho mua/ dung th* va géop vy Khuyén khich twong tac cong khai

“Hay trai nghiém san pham cua t6i va  “Hay dé lai binh luan cdng khai ngay
dong gop y kién dé cai thién chat  dwdi bai dang. Piéu nay khéng chi
lwong.” giup t6i ma con giup nhiéu ngudi biét

dén san pham hon’



&

Cho phép gan thé trong
bal dang
“Néu duwoc, ban cho i
gan thé ban trong bai
dang cla td6i dé ban bé
cla ban cling thay né
dwoc khong?”

Mo’ ban

Gan thé ban bé khac
dwoi bai dang

“Néu thoai mai, ban co
thé gan thé modt vai
ngwol ban nght ho quan
tdm t&i sdn pham cua
toi dwoc khong?”

G

Chia sé lai bai dang
“Néu phu hop, ban co
thé chia sé lai bai dang
cua téi dwoc khdng?”



Minh chirng

D = . .
Phan hoi tich cwc céng khai Cho phép dang lai cac
“Néu dung san pham tot, ban co thé phan hoi trong tin nhan
VUl IC‘)ng dé Ial val binh IUén tich CUC “Cho toi déng |a| y k|én phén h("j|
dwo'l bal déng cua toi dU’O’C khéng?,, cua ban trong tin nhén néy

dwoc khong?”



Lam thé nao mé rong
codng dong khach han
tréen mang xa hoi?




MO RONG PHAM VI

*4‘**
N

Co nhiéu cach dé

khach hang tiém
nang

Mot trong nhirng cach 4o la

THAM GIA CAC
NHOM CONG DONG

c6 thé quan tdm téi san
pham cua ban



HUONG DAN TIM VA THAM GIA CAC HOI NHOM TREN
MANG XA HOI

Bwéc 1: Mo i'ng dung mang xa hdi (VD: Facebook)

Bwéc 2: BaAm vao biéu twong kinh Iup dé bat dau tim

kiém Q

facebook + ~




Chd Quang Nan1 o

chg quang nam dién ban
chg quang nam

chd quang nam - mua ban online

Phién chg Sam Ngoc Linh Quang...
Dudc pham

Bwée 3: GO vao cum tr tim kiém hdi nhéom
theo nhu cau (VD: “cho Quang Nam”, sau dé

bam “Tim”

Chg Hai San Tu Nhién Nam Dinh - ...

Nha hang hai san

O O O O O O

Hoi chd Sam Ngoc Linh, Nam Tra... & ..

San pham/Dich vu

a s d f g h j k |

B Z I xiclivibin|im!

123 dau céch Tim

@ Y



Cho + Tén dia phwong

Cho + Tén san pham Tén san pham + Tén dia phwong

+ Tén dia phwong




Bwée 4: Bam chon dé vao
cac nhom trong két qua tra vé.
Néu thay phu hop, ban co thé
bam “Tham gia nhém”

Chd Quang Nam - Mua Ban Online
Céng khai - 101K thanh vién - 20 bai viét/
ngay

Mua clia ngudi chan, ban cho ngudi can. Nhém 13

ndi giao Iuu, thanh ly dé duing trong gia dinh, ctra...

Tham gia

CHO TAM KY - QUANG NAM
Coéng khai - 19K thanh vién - 90+ bai viét/

ngay
TRUNG TAM THUONG MAI THANH PHO TAM KY -
QUANG NAM KINH CHAO QUY KHACH

Tham gia
Chg Tot Quang Nam
Coéng khai - 346K thanh vién - 90+ bai viét/
ngay
Nhém déng thanh vién : " tu do dang bai, binh

luan, livestream ban hang ". Chuc mn luén may...

Tham gia

Xem tat ca

< % Chd QUéng Nam - Mua B... Q cce

A-Ut.'fiiii'. -
ettt _ A <
Chd Quang Nam - Mua Ban

Online >
@ Nhom Céng khai - 101,6K thanh vién

Tham gia nhom

Pangchuy  Reels  Gigithieu  Anh  Suki
B Ban viét gi di... (s
S8 Bai viét 4n danh Cam xuc Tham do
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THUC HANH

Kham pha cac hdi nhom ban hang trén
mang xa hoéi tai Quang Nam:

Ban hay ap dung cach lam dwoc hwong
dan dé tim ra cac hdi nhdm ban hang tai
Quang Nam trén Facebook (cé thé cu
thé & quan/huyén ban dang sinh séng).
Hay lwu y dén khad nang van chuyén
hang cda ban dé lwa chon khu vuc dia
ly phu hop.



Nhém cuia Van Khoi

HOI CHG PIEN BAN >

@ Nhém Cong khai - 31,8K thanh vién

Tham gia nhém

®
Pangchuy Reels Gidi thiéu Mua va ban

@ Ban viét gi di... el

2% Bai viét 4n danh Cam xuc Q Checkin
Bai viét mai
I ~ Nguyén Ding Nguyén

Y 2phit- @

Thanh Iy bép ché bién con rat méi, kho chinh gic, inox
304 3tang lh

—DOR210Q0NAND
o 0o o © ¢
— (am )} &(=)
Trang chu Video Ban be Marketplace Théng bédo Menu

< E}g‘*’éi CHO TAMKY - QUANG N...

Nhom cua Hiyori Garden Tower

CHO TAMKY - QUANG NAM >

@ Nhém Cong khai - 19,0K thanh vién

Tham gia nhém

®
Pang chuy Reels Gigi thiéu Thao luan

: Ban viét gi di... >
Cam xuc © Ccheckin Tham do y kién
Bai niém yét hang dau
4 Suong Nguyen

Can thanh Iy 60 ghé xép con méi va tat ca do dung quan

oo @é

Ban be Marketplace Thong bao Menu

aicanlh 0393815559

Cho T6t Quéng Nam >

@ Nhém Cong khai - 346,7K thanh vién

Tham gia nhéom

®
Reels  Gigithieu Muavaban Anh  Albu

0" Ban viét gi di...
&3 Thudc phim B Phat truc tiép

Hoat dong gan day

45 Thuy Chuyén Ao Mua
3 5 phut - @
si 1& Ao mua canh doi_ toan quéc Bl 0375226958.
< ~Shop Rong 88 thiét ké ttr]oai vai trang mu cao su bén
dep, dai, dudng may dep chac chan, bén tr... Xem thém

3 a— |

0@&8@

Trang chu Video Ban bé Marketplace Thdng bédo Menu




1. Cac hoi nhom trén mang xa hoi co dang
tin cay va hiéu qua nhuw nhau khéng?
Tal sao?

,[? QQ.

THAO LUAN

1. Theo ban, c6 thé lam thé nao dé danh
gia va tim ra cac hoi nhém uy tin”?



...

PANH GIA
HOI NHOM

UY TIN

v
X




TIEU CHi DPANH GIA HOI NHOM UY TIN

So6 lwong thanh vién

Thanh vién nhiéu --<)» Nhiéu khach hang tiém nang



TIEU CHi DPANH GIA HOI NHOM UY TIN

Chat lwong thanh vién

P As Y

& Nhiéu tai khoan chinh chu

& Khong co nhiéu tai khoan ao

pP S



TIEU CHI BANH GIA HOI NHOM UY TIN

Chat lwong ciia nhém

M3 Thuong xuyén c6 bai dang moi

-@ Nhiéu lwot twong tac & cac bai
dang (thich, binh luan)

Pw NOiI dung cac bai dang co lien quan va phu
hop v&i muc dich cua nhém
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THUC HANH

Hay ap dung cach danh gia hoi
nhom ban vira dwoc tim hiéu dé
chon ra khoang t¥ 3 dén 5 hoi
nhém uy tin ma ban cé thé [én dé

dang ban san pham cta minh.



e Néu ban sr dung céac trang thwong hiéu, ban co
thé s dung dich vu quang cdo do cac nén tang
cung cap. Dich vu nay khdng danh cho tai khoan ca

Mét 36 nhan.
|(‘)’| kh uyén e Viéc cé khach hang & bwdc dau can sw kién tri,

hiru ich

dirng voi ndn vi ban can thdi gian dé moi nguodi biét
dén, s dung, va tin twéng ban.

e Lang nghe phan hoi cia khach hang va cai thién
san pham la cach tét nhat dé gitr chan khach hang

ct va c6 thém khach hang maoi.



Pung ngwoi, dung lic, ding nén tang!
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