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Bai 1

Lam quen vo&i ban hang
tren mang xa hoi




Thé nao la ban hang qua mang xa héi?

Ban hang qua mang xa héi c6 nhirng
wu diém gi?

NOI DUNG CHINH

Lwa chon mat hang ban qua mang xa hoi

Lwa chon kéenh ban hang qua mang xa hoi




Thé nao la ban hang
qua mang xa hoi?




Chi An, 28 tudi, lam céng nhan va
cong tac xa nha.

Gia dinh chi An lam nghé néng, sinh song &
huyé&n Nam Giang, trong cay bon bon, mang cut,
trong rau, chan nudi ga dé trirng... Hang ngay,
gia dinh chi An phai di xa dé mang dd ra cho

hodc ra dwdng quoc 16 bay ban...

Chi An muon hé tro gia dinh ban dwoc nhiéu

hang hon, chi An cé thé lam gi?



Cho’ hinh thanh tw nhién trong hoat dong dan sinh.

O dau c6 dan, & do co cho.

Ban & cho Thanh My
o Ban mang hang ra ban cho nhirng nguwoi di cho
o Ban bay bién san pham va chao héi khach mua

Ban & “cho” mang xa hoéi

o Ban ban cho nhirng nguwdi & trén mang xa hoi

o Ban chup anh, quay phim vé san pham va dang
bai mol khach mua
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THAO LUAN

Nhirng phat biéu sau vé
ban hang trén mang xa hoi,
theo ban, Bung hay Sai?

Ban hang trén MXH chi danh cho nhirng
ngwoi tré va thanh thao vé céng nghé.

Can cac thiét bi nhw dién thoai xin moi
c6 thé chup anh va quay video ban hang.

Can von I&n dé bat dau.

San pham phai cao cap mdi ban duwoc.
Can phai cé kién thirc chuyén sau vé tiép
thi ban hang.

Canh tranh qua I&n, khéng thé thanh
cong.

Néu khéng thanh cdng bwédc dau thi mai
mai khong thanh cong.
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Tung khéng mua noi
chiéc keo khi 6m nghén,
"ba trum” mién dong
Sung Bau 2k2 doi doi
bdng cdch ndo?




Mua hang la ly do thi 4 khién

ngwoi Viet Nam Ién mang xa hoi

Twong tac voi nguwoi than va ban bé 54.7%

Poc céac cau chuyén ngan 49.2%

34.7%

Xem diéu gi dwoc ban tan
32.9%

Tim va mua hang

Xem livestream

32.5%

(Ngudn: We Are Social, 2024)



Lo’i ich cua ban hang trén

mang xa hoi la gi~




06 LOI ICH CHINH CUA BAN HANG QUA MANG XA HOI
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TIET KIEM

chi phi thué dia diém, mat bang

khach hang tiém nang ngoai
pham vi sinh song

LINH HOAT

th&i gian, dia diém

TUONG TAC

voi khach hang va nha cung
cap dé dang va nhanh chéng

CAP NHAT
théng tin, hinh anh, video
thuan tién va nhanh chong
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QUANG CAO

nho sir dung dich, vu do MXH
cung cap



Lwa chon mat hang nao

de ban trén mang xa ho6i?




“Tép” cac mat hang mua ban trwe tuyen tai Viét Nam

nam 2023
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PO DIEN TU THO'I TRANG THU'C PHAM PO UONG LAM DEP VA

CHAM SOC CA
NHAN

1.21

. 0.5052
. 0.4484

Gia tri cac mat hang mua ban trwc tuyén tai Viét Nam (B2C), don vi: Ty Do la My
Nguon: Béo cao Ky thuat s6 Viét Nam, We Are Social, 2024



Khéng can von Ié&n: Tan dung san pham gia
Mat hang gia dinh dang san xuat, it yéu cau von, dé thir nghiém.
Hiéu ré san pham: Ban biét rd wu nhuoc diém,

dinh va ban dé dang tw van khach hang.

dang trwc Tang niém tin: Doi v&i nguwdi quen, san pham tw
gia dinh tao s tin cay vé chat lwong.

" A 5 x
tiep san xuat, Fve
bén héng ll:lhéhu gia dinh ban trong qué, hay thir ban bdt qué hodc nhanh qué
0.

Néu gia dinh ban trong chudi, hay th&r ban chudi say khé.




Mat hang
dac trwng tai
dia phwong

Nguon hang uy tin va dé tiep can: Cac mat
hang dac trwng tai dia phwong thwong co san va
dé& nhap. Hay chon cac mat hang thiét yéu, dé tiéu
thu, va c6 kha nang nhap dwoc nguén hang tot.

Dé quang ba: Khach hang co thé da quen
thudc véi san pham dac trwng nén dé dang tiép
nhan.

Tang niém tin: Néu ban la nguwoi dia phwong,
khach hang sé co do tin cay nhat dinh.

@} Vi du:

Néu khu vuc cé ndng san nhw banh trang Pai Loc hoac tra Tién
Phwéce, hay quang ba qua cac nén tdng mang xa hoi.




Mat hang ma
ban am hiéu
va yeu thich

Truyén cam hirng: Dé dang chia sé va lan tda
niém yéu thich san pham cda ban, giip khach hang
hiéu vé gia tri sdn pham va tam huyét cda ban.

Dé dang tw van: Ban tw van cho khach hang
bang chinh sw hiéu biét chuyén sau cda minh.

Duy tri déng lwec: San pham gan véi dam mé cua
ban tao dong lwc cho ban trong dai han, giup ban
vuot qua cac kho khan.

@) Vi du:

Néu am hiéu va yéu thich my pham thién nhién, ban c6 thé bat dau
ban mét vai san pham nhw son dwdng handmade, xa phong thao
mocC...




1. Ba loi ich 1&n nhat cla ban hang trén mang xa hoi doi voi

ban la gi7?

2. Ban c6 nghi dén mat hang nao minh cé thé ban hang trén
MXH khong?

o Méat hang gia dinh ban dang bén/ san xuét?
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) o Mét hang néi tiéng tai dia phuong ma ban cé thé tiép can

ngudn hang uy tin va chéat luwong?
THAO LUAN o Mat hang ma ban yéu thich/cé6 am hiéu?
' o C6 diéu gi khéac khéng?



Mot so kénh mang xa héi

pho bién cé thé ban hang
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Nhirng k&nh mang xa hdi ma ban biét
c6 thé dung dé ban hang la gi2

£




Kénh mang xa hoi

Uu diém

Nhwoc diém

Facebook

Zalo

TikTok

YouTube

Dé st dung

Nhiéu nguwdi diung, phu hop moi ltra
tudi

Co thé dang ban trong cac nhom
cho, tiép can khach hang méi

Dé st dung

Phu hgp voi khach hang trung nién
Thuan tién cho viéc nhan tin va cham
soc khach hang

Co hdi gi¢i thiéu vé san pham theo
cach trirc quan va thu vi
Phu hop khach hang treé tudi

Co hdi gi¢i thiéu trwc quan va chi tiét
vé san pham thdéng qua video

Bbong nguoi ban, canh tranh cao
Can dang bai thwong xuyén

Chi wu tién nguwdi quen, nguwdi trong
danh ba , :
Kha nang tiép can qua bai dang thap

Cép hoc céch quay va dung video
ngan nhwng co thé hap dan nguwdi xem

Lam video dai can th&i gian va céng
S{V{e

Khach phai nhan qua kénh khac dé
mua hang, knong cho phep lién lac
trwee tiép trén nén tang




Nén ban hang qua
Trang ca nhan hay
Trang thwong hieu?




Trang thwong hiéu
(tdi khoan t6 chirc/ doanh nghiép/ thwong hiéu, VD:
Facebook Page, Zalo OA,...)

Trang ca nhan
(tai khoan MXH ca nhan)

« CO0 thé tadng kha nang tiép can t&i nhiéu
nguwdi, khdng gidi han pham vi. Cé thé
thu hat nhiéu lwot theo doi tir khach
hang tiém nang

|+ Thwong wu tién tiép can ngudi quen,
Pham vi tiep trong danh sach ban bé; it kha nang
can gia tang lwong ngwoi theo doi nhanh
chong.

 Muc do uy tin va chuyén nghiép cao

* MUre 00Uy R  Kha nang nhan dién thwong hiéu ro

Tinh chuyén e MR, -
y  Dé lan Ion bai dang ca nhan va bai

nghiéep d4ng ban hang rang va tap trung hon

~|* Khong ho tro tinh nang quang céo cé « HO trg cac tinh nang quang cao cé tra
Cong cu ho tra phi phi
tro’ » Khéng co6 cac cobng cu phéan tich,|» HO tro cac cong cu phan tich, danh gia,

danh gia, bao cao bao cao




LO'I KHUYEN CHO BAN

Dung trang ca nhan Dung trang thwong hiéu

néu: néu:

+ Ban la nguoi méi bat dau, * Ban muon mo rong quy mo kinh
c6 ngan sach han ché. —L S \ doanh va tiep can khach hang tiém

nang lon hon.

« San phdm hodac dich vu phu
hop vo&i ban beée, ngwoi
quen, hoac khach hang dia

« Ban can mét kénh ban hang
chuyén nghiép v&i cac cdng cu ho

phwong. \ T &\\;\_, tro quang cao va phan tich.

+ Chuwa can tap trung vao xay . —~~ « Huoéng téi xay dwng mét thwong
dwng thwong hiéu dai han. hieu lau dai va chuyén nghiép.
M&t hang khéng mang tinh Mat hang c6 kha nang nhan dién va

nhan dién dac biét. dac diem dac biét.



V&i mat hang ma ban da lwa chon & hoat dong trwésc:

1. Ban sé bat dau ban hang trén kénh mang xa héi nao?

Tai sao?
» ‘ 2. Ban sé bat dau ban hang trén trang ca nhan hay trang
i » = thwong hiéu? Tai sao?

THAO LUAN



Str dung mang xa Bat dau voéi

hdi ban dang dung mat hang ban dé
thwong xuyén nhat tiep can nhat

Bat dau v&i thiet bi ban Cho phép ban than thu Khdéng can dat muc tiéu
dang dung va sai... Hay kiéen tri! gua cao

Sw dong vién va tro giup Hay la chinh minh va

cua nhirng nguw®i xung chan thwc vé&i nhirng
quanh rat quan trong! gi ban cé!




Bat dau tir nhirng gi ban co6!
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