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Bai 3
Phat ngon tieu cuwc trén
mang xa hoi



Tong quan veé phat ngén tiéu cwc

Cach phong tranh va xw ly phat
ngon tiéu cwc

Tw duy thau cam trong giao tiep
trwe tuyén




Phat ngon tieu cwc
tren mang xa hoi la gi?



Phat ngon tieu cwc (hate speech)
tréen mang xa hoi...

La nhirng ngbén tr, hinh anh, hanh x& trén mang xa hdi
mang tinh tan céng, kich ddng, nhuc ma, bat nat, vu khéng

nguwoi khac...
@H%)!

Nham vao céc van dé lién quan ching toc, tén gido, tudi

tac, tinh trang strc khoe, gidi tinh...

(Ngudn: UNICEF)



Toi vu khong (Piéu 156, Bd luat Hinh sw):
= Hanh vi:
T6i vu kh 6 n Vé 1. Bia d&t ho&c lan truyén théng tin sai sw
« Nham xuc pham nghiém trong

Iém n h UC ng U’(‘)’i nhan pham, danh du.

- Gay thiét hai dén quyén, loi ich

kh éc tro n g B6 hop phap cua nguwdi khac.
n ) 1. Bia dat nguwdi khac pham toéi va tod
I U at h N h S U’ céo ho v&i co quan co tham quyén.

Téi 1am nhuc ngwei khac (Piéu 155, Bo luat
Hinh sw):

Hanh vi: Xiuc pham nghiém trong nhan pham,
danh dw cua nguoi khac.



Hon 1/3 ngwoi dung
Internet toan cau (35%)
la nan nhan cua phat
ngon tieu cwwc nam 2023

Nguébn: Béo céo An toan truc tuyén toan cau, Microsoft, 2024



Mot so

hinh thuec

cua phat ngon
tieu cuc
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Ky thi dan toc

Ky thi gi&i tinh

Ky thi ton giao

Ky thi khuyét tat

Vu khong, bia dat théng tin

NGi xau, phi bang
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HOAT DONG

Phat ngobn nao sau day co
thé 1a phat ngon tiéu cuc
nham t&i doi twong khac?

. “Phu ni¥ khéng phu hop dwa ra cac quyét

dinh trong gia dinh, ho qua cam tinh va
khéng thé dwa ra quyét dinh I&n.”

. “Céng ty ABC ban san pham gay hai cho

strc khde, ho chi quan tdm dén loi nhuan
va khéng quan tdm dén nguoi tiéu dung.”

. “Ngwoi dan & vang dé rat lwdi biéng!”

. “Nhin nguwdi nay béo qua, chac ho lwdi

biéng lam day.”

. “Céng viéc nay vat va that, moi ngudi cb

gang lam cung nhau nhé!”



Ban co6 thé chia sé mét tinh hudng ¢ ai
do 1a nan nhan nham t&i bédi phat ngdn
tiéu cwc trén mang xa hdéi ma ban biét
(hoac ban da tirng trai qua)?

Nhirng nguwdi cd lién quan da wng xu
nhw thé nao?

Tinh huéng dé c6 d& lai hau qua gi khéng?

THAO LUAN




PHAT NGON TIEU CUC
de lai hau qua gi?



Tam ly va Hanh vi: Lo lang, tram cam, tw ti...
dan dén thu minh, tw hai ban than, cau gian...

Mang ao,
hau qua that!

Thé chat: Mat ngu, suy gidm sutrc khde...

Cdng viéc: Két qua sa sut, nghi viéc, gia tang
ap lwc...




Phat ngén tiéu cwc tan cdng ngwdi khac nham vao

< a gi&i tinh, ban dang gi¢i, xu hwéng tinh duc cua
Bé n Vé ho...co thé dwoc xem la hinh thirc bao lyc trén co
s& gi®i, phan anh cac dinh kién gi&i, phan biét doi

xUr theo gidi, va bat binh dang gidi.

phat ngon

H AN
tieu cwc
). = 7 = M&i ngudi déu co quyén la chinh minh va xirng dang
Va g IO’I mmm &du’cyc tén trong, bat ké ho 1a ai. Hay hoc hdi vé sw da

dang quanh minh!
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Ban sé& lam gi néu ai do
phat ngén tiéu cwc nham
vao ban qua mang?

e S

HOAT PONG




05 bwéc xwre ly khi ban la nan nhan
cua phat ngoén tiéu cwc

‘ KHONG CHAN VA BANG .
LO Bl TIN BAO CAO CHUNG 15 )

DPirng tra 10 Khéng tin vao Hay chan va Lwu lai bang Ké lai sw viéc
hay phan (rng nhirng diéu toi bao cao ké chirng dé bao va tim kiém sy
lai v&i ké phat té ma ké phat phat ngon tiéu cao ké phat tro giup kip thoi
ngon tiéu cuc ngon tiéu cyc cwc dé tranh bi ngon tiéu cyc

néu ra lam phién



Tim kiém

sw giup do’
Kip thoi...

»

»

»

»

Tim su hé tro tinh than tr cac nhém ban bé
Bao cao ngwoi dung/ndi dung trén cac nén
tang Mang xa hoi

Cac kénh va chuyén gia tw van tam ly

Trong trwdng hop nghiém trong (de doa dén
an toan tinh mang hoac danh dw), co thé lién

hé v&i cdng an dé yéu cau ho trg va can thiép
kip thoi.



Ban sé& lam gi néu nhirng
ngwol Xung quanh minh la
nan nhan cua nhirng
phat ngon tiéu cuc?

THAO LUAN




Tieng néi cha ban cé thé gép phan
thay doi dieu gi do...

e Cung bdo cao bai viét, tai khoan
e Cung chan tai khoan
e Chia sé, ddng vién

e Cung cap, gidi thiéu cac kénh ho tro



Ban cé chia sé nhirng diéu co
thé gay hiéu nham hodac tén
thwong nguoi khac khong?

THAO LUAN




Ban c6 biét tw
duy thau cam
dac biéet quan
trong trong giao
tiep trwe tuyen?




¢
e Giao tiép ;
%&; j’ truc tibgp  [WHAC

e Dé thau hiéu hon e Kho thau hiéu hon do

Giao tiép
trén mang

théng qua chirng kién
cac biéu cam phi
ngon ngilr (net mat,
clr chi, giong diéu,
cam xuc...)

Mang tinh lan truyén
thap hon

khong chirng kién
cac biéu cam phi
ngon ngir (nét mat,
clr chi, giong diéu,
cam xuc...)

Mang tinh lan
truyén cao hon



4 cach deé phat trien sw thau cam

@000

Pat minh vao vitri  Coi trong tat ca Coire Nhay cdm va&i
cla nguoi khac moi ngu o hoan canh




Khi ai dé noi diéu acy...
D6 khéng phai la 16i cua ban!
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